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DISPATCH GUIDE

Keeping Riders Informed

Announcements & About

Two sections in the Transit settings let you share messages with riders on the Rider app and web
portal: Announcements for temporary, real-time updates, and About for permanent information
about the service.

ROLE WHERE COVERS
Admin Transits » Transit settings Announcements - About
Announcements About
. Temporary, real-time updates about the Permanent, high-level information about
Use it for . .
service. the service.

“Stop 123 on ABC Street is temporarily Welcome to the On Demand Transit

Example closed due to storm damage.” Serwge. Request a trip betweerlany two
stops in the area, transfer free.

Rider app Bell icon at the top right Profile tab » About

Web portal Announcement (side menu) About (side menu)

IMPORTANT Only users with the Admin role can add or edit Announcements and About information.

Part 1 - Announcements (temporary updates)

Use Announcements to tell riders about real-time, temporary changes to the service - for example a closed
stop, a detour or expected delays.

Add or edit an announcement
Step 1.  Set your role to Admin using the Role drop-down at the top left of the screen.

Step 2.  Select Transits (the first option in the left-side menu), then click the number next to your transit's
name.
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Figure 1: Select the Admin role (1), Transits (2), then the number next to the transit (3)
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Step 3. The Transit settings page opens. Find the Announcement and About rows.

Transit Name: Stratford Transit

Time Zone: Canada/Eastern
Handling Time in Seconds:

15
Minimum Transfer Wait Time in Minutes: 5
Booking Lead Time in Minutes: 50
ASAP Lead Time in Minutes: 20
Paratransit Priority: 1
Sender Email: noreply@ridest rd.
Day Start Time: 5:00

STt Customers: Plesse K T That the up o 15 minute walting vi
o R Watch Watch your email for swdahﬁ oy vou e Eavaes ugam Eltkupi s;tumtq and Sunday from 1330 fo 1530 & pa
the direction of your destination. Please be at your stop for the time booked so that if there are issues we can raroute buse
o | Abouti 5:30pm, and a transit vahicle will take you there transfer free while servicing other riders!
: Please view the Pantoniumn terms of service at https://pantonium.com/terms-of-service/
Idle Time Pinned Threshold (in Seconds): 200

Figure 2: The Announcement (1) and About (2) rows on the Transit settings page

Step 4. Double-click the Announcement text (or the underlined blank if it is empty). Type your message in
the box, then click the green tick to save (or the red cross to cancel).

Transit Name: Stratford Transit
Time Zo

Handling Time in Seco:

Minimum Transfer Wait Time in Minut
Booking Lead Time in Mi

ASAP Lead Time in Min
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Figure 3: Edit the announcement text (1), then click the green tick to save (2)

This document is confidential and is intended only for those to whom it is addressed 2



Dispatch Guide Keeping Riders Informed

What riders see

Riders see the announcement by tapping the bell icon at the top right of the Rider app, or by selecting
Announcement in the side menu of the web portal.
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Figure 4: Announcements on the Rider app (bell icon, 1) and the web portal

TIP Announcements are meant to be temporary. Remember to update or clear the message once the
change is over.

Part 2 - About (permanent service information)

Use About to share static, high-level information about the service - such as what the service is, when it runs
and how to learn more.
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Add or edit the About information

Step 1. Set your role to Admin, select Transits in the left-side menu, and click the number next to your
transit's name (see Figure 1).

Step 2.  On the Transit settings page, find the About row (see Figure 2).

Step 3. Double-click the About text (or the underlined blank if it is empty). Type your message in the box,
then click the green tick to save (or the red cross to cancel).

Transit Name: Stratford Transit
Time Zone: Canada/Eastern
Handling Time in Seconds:
Minimum Transfer Wait Time in Minutes:
Booking Lead Time in Minutes:
ASAP Lead Time in Minutes:
Paratransit Priority:
Sender E
Day Start Time: 5:00

Day Service Length: 18h 30 m
To all Transit Customers. Please keep in mind that when 3 ride is booked there is an up to 15 minute waiting window for 3 bus to arrive. 1
Watch your email for specific updates for you if we have to update pickups. Saturday and Sunday from 1330 o 1530 is peak time so expt

Ann ] e - - -
the direction of your destination. Please be at your stop for the time booked so that if there are issues we can reroute buses to you. IF we
TOS: > the City of Stralford s Salurday and Suncay On Demand Transil Service. Simgly request & Lrip belween amy Lwo siops in
Idle Time Pinned Threshold (in Seconds): ;" <t alurdays between the hours of 6an 1o Bpm and Sundays belween The hours 19am Lo 5:38pm, and & transit vehicle will

~ : = Lake you there transfer free while servicing other riders!
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Figure 5: Edit the About text (1), then click the green tick to save (2)

What riders see

In the Rider app, riders tap the Profile tab and select About. On the web portal, they select About in the side
menu.
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Figure 6: About on the Rider app (Profile tab 1, then About 2) and the web portal
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